
UTILITY BILL PRINTING & MAIL SERVICES
RFP # 2019-670 

Addendum #1 
May 23, 2019 

NOTICE TO RESPONDENTS  
The following corrections, revisions, additions, and/or information for the above 
referenced project and shall be incorporated into the Plans, Specifications, and/or 
Contract Documents for the project as described below.  The corrections, revisions, 
additions, and/or information shall henceforth be regarded as an integral part of the 
project, carrying the same weight and force as original sections of the plans, 
specifications, and/or contract documents. 

Ensure that you indicate receipt of this Addendum on your Proposal. 

Response to questions received as of May 23, 2019: 

1. Please provide sample file, mapping documents and file layout.

Please refer to attached sample

2. Do you require/prefer a local vendor?

No. However, we prefer that our customers receive statements within a day or
two after delivery to the USPO for distribution.

3. Is the #9 you provided in your samples correct?  The window is on the left but
the return address is on the right.

Exhibit E - #9 White Remittance Envelope is included with this addendum.

4. On page 9, #10, can the oral presentation be done remotely or does it have to
be onsite?

The Evaluation Committee will make a determination if oral presentations will
be required.   If so, we would consider alternative methods to in-person
presentations.

5. Do you need to approve the bills prior to mailing?

For the Initial or first mailing following the contract start-up  - yes.  It is a good
option, but not required.



6. Please clarify what you mean on page 20, #15, 'Responded shall provide dual
runs prior to mailing out statements…'.

This would be on your first billing statement process for the City of Aztec.  The
City would also run billing statements to compare and verify statements to our
satisfaction.

7. Do you want data retained for you?  If so, for how long (e.g. purged after 3
months, 6 months, etc.)?

Our preference would be 3 month retention.

8. On page 20, #18, what is the monthly Mail Master List?

Customer Master Mailing List with addresses from current statements.

This addendum includes Sample File (question #1) and Sample #9 from RFP 2019-696 
(question #3) 

End of Addendum #1 
Issued by: 

Kathy Lamb 
Finance Director 
May 23, 2019 



Aztec Sample Billing File 2019-05
"O"|"City of Aztec"|"CITY OF AZTEC, NEW MEXICO"|"201 W CHACO ST "|"AZTEC NM 87410-1915"|"(505)334-7670"
"M"|""|""|""|""|""|""|""|""|""|""|""|""
"C"|51500|"07464"|05/23/19|04/15/19|05/14/19|06/10/19|264.21|"05/13/2019"|"CUSTOMER NAME #12955"|"CUSTOMER 
NAME"|"PO BOX 6502"|""|"GLASTONBURY"|"CT"|"06033-6502"|0|"(860)430-5000"|"CYCLE A"|""|"222 W AZTEC BLVD TR 
ONLY"|0|0.00|no|"13QKA"
"L"|"EL"|20.00|0.00|"DISCONNECT NOTICE"|""|"05/01/2019"|0|0|""|"0.000"|""|0|""|no|""
"L"|"RC"|2.35|0.12|"RECYCLE CENTER"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"L"|"TR"|213.24|10.66|"6YD 2 X WK"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"T"|246.37|246.37|"00000515007 0000246371"|""|""|""|"AMOUNT PAID _________________"|""|""
"C"|51672|"99125"|05/23/19|04/15/19|05/14/19|06/10/19|114.42|"05/06/2019"|"CUSTOMER 003415"|"CUSTOMER 
NAME"|"PO BOX 589"|""|"WINDSOR"|"CT"|"06095-0000"|0|""|"CYCLE A"|""|"151 W AZTEC BLVD"|0|0.00|no|"13VCB"
"L"|"RC"|2.35|0.12|"RECYCLE CENTER"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"L"|"TR"|106.62|5.33|"6 YD 1XWK"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"T"|114.42|114.42|"00000516724 0000114421"|""|""|""|"AMOUNT PAID _________________"|""|""
"C"|54207|"07536"|05/23/19|04/15/19|05/14/19|06/10/19|77.10|"05/06/2019"|"CUSTOMER"|"CUSTOMER"|"PO BOX 
589"|""|"WINDSOR"|"CT"|"06095-0000"|0|""|"CYCLE A"|""|"520 W AZTEC BLVD TR ONLY"|0|0.00|no|"15TRA"
"L"|"RC"|2.35|0.12|"RECYCLE CENTER"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"L"|"TR"|71.08|3.55|"4 YD 1 X WK"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"T"|77.10|77.10|"00000542076 0000077107"|""|""|""|"AMOUNT PAID _________________"|""|""
"C"|49651|"07360"|05/23/19|04/15/19|05/14/19|06/10/19|450.26|"05/06/2019"|"CUSTOMER"|"CUSTOMER NAME"|"PO BOX
589"|""|"WINDSOR"|"CT"|"06095-0000"|19|""|"CYCLE A"|""|"2000 PEPSI WAY TR ONLY"|0|0.00|no|"12B7A"
"L"|"RC"|2.35|0.12|"RECYCLE CENTER"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"L"|"TR"|426.47|21.32|"1 - 8YD 3 X WK"|""|""|0|0|""|"1.000"|""|0|""|no|" Discount: 1.00"
"T"|450.26|450.26|"00000496513 0000450262"|""|""|""|"AMOUNT PAID _________________"|""|"OAK"
"C"|45325|"07049"|05/23/19|04/15/19|05/14/19|06/10/19|81.90|"05/06/2019"|"CUSTOMER"|""|"21 AMITY POINTE 
CT"|""|"CLIFTON PARK"|"NY"|"12065-0000"|12|"(505)334-9849"|"CYCLE A"|""|"118 CREEKSIDE VILLAGE 
CT"|0|0.00|no|"YZ1B"
"L"|"EL"|16.75|1.38|"ELECTRIC 
SERVICE"|"04/09/2019"|"05/10/2019"|58612|58663|"S-2853"|"1.000"|"KWH"|51|"51,63,102,98,106,100,52,58,118,455
,442,283,193"|no|" Base Fee: 16.75^Usage cost on 51 x 0.000000 = 0.00"
"L"|"EL"|2.81|0.23|"POWER COST ADJ @ 
0.055000"|"04/09/2019"|"05/10/2019"|58612|58663|"S-2853"|"0.000"|"KWH"|51|"51,63,102,98,106,100,52,58,118,45
5,442,283,193"|no|""
"L"|"RC"|2.35|0.12|"RECYCLE CENTER"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"L"|"SW"|18.00|0.90|"AVG USE 0"|""|""|0|0|""|"1.000"|"SW"|0|""|no|" Discount: 18.00"
"L"|"TR"|0.00|0.00|"VACANT- NO TRASH SVC"|""|""|0|0|"6364"|"1.000"|""|0|""|no|""
"L"|"WA"|23.20|1.16|"WATER 
SERVICE"|"04/09/2019"|"05/10/2019"|386|388|"443329"|"1.000"|"WATR"|2|"2,0,0,0,0,0,0,0,0,2,2,3,3"|no|" Base 
Fee: 17.20^Usage cost on 2 x 3.000000 = 6.00"
"L"|"WC"|5.65|0.28|"WATER CAPITAL RESERVE"|""|""|0|0|""|"0.000"|""|0|""|no|" Discount: 1.00"
"L"|"WW"|13.95|0.70|"W/WTR PLANT IMPROVEMENTS"|""|""|0|0|""|"1.000"|""|0|""|no|" Discount: 1.00"
"T"|87.48|87.48|"00000453258 0000087486"|""|""|""|"AMOUNT PAID _________________"|""|""
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EXHIBIT E: CUSTOM PRINTED #9 WHITE-REMITTANCE ENVELOPES
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